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Professionalism

We attract and retain Professional Agents and administrative staff who
consistently demonstrate superior customer service, honesty and professional
proficiency. We are committed to regular communication, competent
performance and utmost integrity.

Integrity

We uphold the highest standards of honesty and trust. We do what we say, when
we say. We aren't dishonest either by acts of commission or omission. We don't
make representations unless we are sure. Our client's interests are always put
before our self-interests.

Innovation

We provide better service through constant, deliberate innovation. We seek
creative and resourceful ideas from across all business disci plines. We regularly
tap the brain trust of our entire network to achieve synergistic results.

Technology
We utilize the most advanced Internet technologies. We research and invest in
the most c urrent computerization and communication tools currently available.

Competency

We provide contin uous and timely training and education to purposely increase
the competency of our Professional Agents and administrative staff. We provide
opportunities and encourage attendance at legal, marketing, technology and
other skill-building seminars and workshops.

Fair Profits

As successful entrepreneurs, both the Company and our Professional Agents
strive for a honest and fair profit. We provide innovative and so phisticated
systems, tools, training, broker assistance and administrative services for the
best value in the real estate industry today.
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